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https://www.northstarhg.co.uk/about-north-star/corporate-information/social-value-reports/
https://www.hact.org.uk/calculating-your-social-value
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https://www.instituteofcustomerservice.com/product/ukcsi-jan-2021/
https://www.instituteofcustomerservice.com/product/ukcsi-jan-2021/


 

https://lp.instituteofcustomerservice.com/hubfs/UKCSI%20July%202020/ICS%20UKCSI%20Exec%20Summary_July%202020%206%20July-v4.pdf
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http://www.frc.org.uk/auditorsresponsibilities
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