
Young Persons Service Offer 

North Star recognises the importance of 

providing young people with a safe 

place to live and actively seek to 

engaging young people with our 

organisation. We offer a range of 

opportunities which demonstrates that 

we are committed to including young 

people in all that we do. 

What you can expect from usWhat you can expect from usWhat you can expect from usWhat you can expect from us::::    

We will: 

� Utilise social media to engage with young people 

� Offer accommodation with affordable rents 

� Offer supported housing services to young people who may need a little help to learn 

how to maintain a tenancy 

� Offer you a range of tenant involvement opportunities to help shape and improve the 

services we deliver to you 

� Work in partnership with other providers to signpost you to meaningful support in 

relation to managing money, maximising income, employment and training advice 

and health advice services 

� Offer you access to a comprehensive welfare benefits advice service 

� Maintain our accommodation to a high standard 

� Help you to understand your rights to housing by giving clear advice by trained, 
experienced staff 

�

Endeavour House, St. Mark’s Court, 

Thornaby, Stockton-on-Tees, TS17 6QN 

14A Redwell Court, Harmire Enterprise 

Park, Harmire Road, Barnard Castle, 

County Durham, DL12 8BN 

For more information, contact  Customer 

Services on: 03000 11 00 11 or email 

Customer.Services@northstarhg.co.uk


