


Supported Housing Services Fully Managed by 
North Star 

Referral Processess 

Referral to our Supported Housing Services may vary slightly according to the specific 
criteria of the individual service. In most cases a referral form would have to be 
completed by an outside agency working with the applicant i.e. Social Worker or 
Housing Options worker. We will then interview the person to assess whether their 
support needs are suitable for the service. 

What is Support? 

Housing Related Support is tailored to the individual needs of the person and will focus 
on the skills they need to be able to move on to manage a tenancy independently. For 
example, we may work with someone to improve their budgeting skills, support them in 
developing their confidence, or help improve their ability to deal with their neighbours. 
We work with each client to develop a Support Plan. agreeing the support that they 
want/ need and how it will be delivered. 

To help our residents develop their independence we work in close partnership with 
Health and Social Services, Probation, Housing and other agencies. 

We deliver floating support to people across Hartlepool to assist them to live free 
from harm and independently in the community. 

Up to 2 years

We deliver floating support to people across Hartlepool to assist them to live 
free from harm and independently in the community. 

Length of Service 

Staff based at 8 Sydenham Road, Hartlepool

Referrals & Allocations

Staffing 
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We deliver support, offer signposting to specialist services, and provide housing 

management and maintenance services. 

Support is focused around helping people to develop independent living skills. We 

work in partnership with other agencies to enable the best possible outcomes. 

Support is offered through a person centred Support Plan and this is complemented 

by a range of tenant involvement opportunities. 

Our primary aim is to prevent future homelessness. 

Staff are based at the service. We have a full time Manager and 2.5 support workers. 

In addition the service is staffed out of hours via an on site concierge service plus a 

staff call out service. 

27 one and two bedroom, fully furnished properties in Redcar, Brotton and 

Guisborough. We deliver an intensive housing management service. 

Up to 2 years. 

Referrals from Redcar and Cleveland Housing Options Team. 
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Staff based at Hensons Stations Offices, Unit 3 Kirkleatham Street, Redcar, TS10 1QW.
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Six part furnished bungalows for people who have a physical disability. Property 

furnishing includes floor coverings and white goods. We deliver housing related 

support. offer signposting, and provide housing management services and 

maintenance services. 

Permanent. 

Received via Adult Social Care Panel or direct to Supported Housing Officer. 

14 self contained part-furnished properties to support clients with learning disabilities 

or physical disabilities. Property furnishing includes floor coverings and white goods. 

We deliver housing related support. offer signposting, and provide housing 

management services and maintenance services. 

Permanent. 

Via Adult Social Care Panel. 

We have staff available Monday to Friday. 
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Staffing

We have staff available Monday to Friday.
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