
• Bereavements Allowance

• Carers Allowance

• Child Benefit

• Child Tax Credit

•  Employment & Support Allowance (unless you
get the support component)

• Guardian’s Allowance

•  Housing Benefit - whether paid direct
to you or to your landlord.

• Incapacity Benefit

• Income Support

• Jobseekers Allowance

• Maternity Allowance

• Severe Disablement Allowance

• Widowed Parent’s Allowance

• Widowed Mothers Allowance

•  Widow’s Pension, including the
Age-Related component

Exemptions
The cap won’t apply if anyone in your household 
(you, your partner and any dependent children) 
are in receipt of any of the following:

• Disability Living Allowance
• Personal Independence Payment
• Attendance Allowance
•  The support component of Employment and 

Support Allowance
•  Industrial Injuries Benefit (and equivalent war 

disablement pensions and payments under 
the Armed Forces Compensation Scheme)

• War Widows and War Widowers Pension

• Carer's allowance
• Guardian's allowance 

How can I find out more about this?

•  There is an online benefit cap calculator at
www.gov.uk/benefit-cap-calculator where you
can test how the benefit cap might affect you.

•  A helpline is also available for you to call. The
number is 0345 605 7064 or text phone
0345 608 8551 for people with heating or
speech impairments. The helpline is open
Monday to Friday 8am to 6pm.

•  Call North Star on 03000 11 00 11 and speak to
our Welfare and Benefits Officer.

ARE YOU READY?
Get the right bank account
• Your bank, building society or credit union

account will need to receive automated
payments because that’s how your Universal
Credit will be paid.

• If you have a partner you will get a single
payment of Universal Credit for both of you, so
consider whether you want a joint account.

• Its useful to set up direct debits for bills like
your rent.  Paying this way can help spread
the cost and many gas, electricity and phone
suppliers offer better deals if you choose this.

Get online
• Think about where you will be able to access

the internet – this could be at the library,
Jobcentre or local council offices.

• If you would like to improve your computer
skills, your local library or college can help you
find a course.  Or, if you already have access
to the internet, look online – there are free
courses that can help build your confidence,

Get ready for monthly payments
• If you’re used to working out your spending

weekly or fortnightly, you’ll need to start
managing your money across the whole
month.

• Find out how to get to get to grips with your
household budget by using an online budget
planner tool at
moneyadviceservice.org.uk/budget

My Housing Benefit gets paid straight to 
my landlord – will this change?
In most cases the money you get to help pay your 
rent will be included in your Universal Credit and 
paid to you on a monthly basis.  You’ll then pay 
your full rent to your landlord yourself.  

If you feel worried that you would be unable to 
cope with paying your rent and are worried about 
falling into arrears, you can ask Jobcentre to 
consider an ‘Alternative Payment Arrangement’. 
Where they agree to pay an amount out of your 
Universal Credit to your landlord.  This may not 
however, cover your full rent and there may be a 
shortfall you will need to pay yourself. 

Update
Universal Credit are rolling out the full digital 
service…what does this mean for me?

The full Universal Credit Digital Service will require 
users to make a claim online, along with allowing 
users to check details of payments, notify changes 
of circumstance and search for a job through a 
single account.

The full Digital Service will be open to all new 
claims from all claimant types.

For more info call us on 03000 11 00 11 and ask 
for our Welfare and Benefits Officer.

MONEY 
MATTERS £

Please note:
Hambleton goes live October 2016 

Hartlepool goes live in December 2016

BENEFIT 

CAP 
REDUCTION
In April 2016, the government reduced 
the total amount of benefits to which 
working age claimants can be entitled to 
£20,000 per year.

The benefit cap is now £384.62 per week 
in total for a couple and lone parent 
houses (or £1,666 per month for Universal 
Credit claimants). For single adults 
without children, the cap is £257.69 per 
week (or £1,116.67 per month for Universal 
Credit claimants). 

Benefits that count towards the cap:

WHAT IS UNIVERSAL CREDIT?
It’s a new type of benefit designed to support people who are on a low income or out of work. 
It’s a single monthly payment which merges together some of the benefits and tax credits that 
you might be getting now.
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