We are

NORTH

STAR
WE’RE
BUILDING
HOMES
AND
FUTURES…
with our new
development
in Stockton.

Also
HomeCall
Partnership
Delivering independent
living to North Star tenants.

Supporting
Schools in Africa
We’ve donated our old
stationery to School Aid.
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Welcome to the first edition of We are North Star
The fantastic stories we have in this edition
show that so far 2016 has been a year of
great change for us, with a new brand, a new
website, exciting new partnerships, and of
course your brand new tenant magazine –
named and designed by our involved tenants.
You’ll see that we’re continuing to create
and maintain great places to live by building
strong communities that will continue to
thrive long into the future.

through our improvement works, our
new development schemes, our money
and benefits advice, resident involvement
opportunities and so much more.
This issue contains a whole host of new,
interesting and important information that
we hope you’ll enjoy. As always we’d love to
hear your feedback, so please get in touch
and share your views.

In this edition you’ll find fantastic examples
of how we really work to make a difference,

WILD TIME

10-11
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Take a break and have some fun
doing a Wildlife Wordsearch or a
Wordy Birdbath!

Angela Lockwood
Chief Executive
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NEW
FOR YOU

DARLINGTON HOUSING
ASSOCIATION JOINING FORCES
WITH NORTH STAR

DODO
IT ONLINE
IT

ONLINE!

We’ve been working hard to improve our online
services and make it as easy as possible for you
to get in touch!

+
You may already be aware that since April 2011 we have been
managing Darlington Housing Association’s (DHA) services.
We are now exploring how to build on this to help maintain
and improve high quality services.
DHA want to join North Star, which
means we can share resources, costs
and expertise for the benefit of all of our
customers and communities.
DHA own over 250 properties and they
were formed in 1976. They very much
share our vision and values, and pride
themselves in providing decent, affordable
homes which create the harmony of a
caring and secure community.

Our new website makes it easier than
ever to do it all online.

Visit our website for:
•
•
•
•
•

Info on your tenancy
To report a repair
To pay your rent
Leave feedback on our services
Report anti-social behaviour
Did you know you can
also find us on Facebook?

www.facebook.com/northstarhg

!

What does this mean for me?
The services and opportunities available to
you wouldn’t change. Your tenancy would
stay the same and your rent would not be
affected.
We’re keen to hear your views and
welcome any thoughts you have. So, get
in touch and let us know what you think…

Call: 03000 11 00 11
Email: customer.services@northstarhg.co.uk
Online: www.northstarhg.co.uk/contact-us

DOWNLOAD
OUR APP!
Keep up with your tenancy on
the move with our free app!
Update your personal info
from your phone, on the go!
Anytime, anywhere, we make
it easy to log a repair. Pay
your rent and see how much
you’ve spent!

For all the latest information, news and
available properties make sure you give
our page a like!
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NEWS

SHORTLISTED FOR
PRESTIGIOUS AWARD!
We’re delighted to share that we’ve been named an Award
Finalist in the 2016 Responsible Business Awards,

BUILDING
FUTURES
We’re an Award Finalist in the Bupa Wellbeing
at Work category for our approach to wellbeing.
We are fully committed to enhance the wellbeing
of our staff, our tenants and our communities,
so we’re delighted to be recognised for our
approach in such an important way.

Our new development on the former Abbeyhill school site in Stockton
cements our commitment to creating homes and building futures.
Not only do the 12 new homes bring a mix of family homes and
supported housing for people with care and support needs, but
throughout the build process the site has given pupils at a local school
the opportunity to gain new skills.

The awards winners are announced later this
month, so we’ll be keeping everything crossed
until then.

Local pupils from Frederick Nattrass Primary School got the opportunity
to develop their understanding of the development of new homes.
Pupils got to learn about the design, planning and construction
processes, with the opportunity to draw their own designs and visit the
site during key stages of the build.

A WALK DOWN MEMORY LANE
We’ve been showing our support for Dementia Awareness
by hosting a nostalgic event at our extra care services in
Stockton, Aspen Gardens.
Hundreds of thousands of families are affected by dementia
every year and many people often feel vulnerable and in
need of support. Our event at Aspen Gardens gave people
the opportunity to engage with activities designed to
stimulate their memories.
We had a range of nostalgic memorabilia provided by our
tenants, and we even had a selection of artefacts from a
local museum. Not only did people get the chance to look
at all of the old artefacts they had the opportunity to really
experience them with smells, tastes, songs and photos from
the past designed to help stimulate their memories.
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KEEPING DOGS

CHIPPER
As of April 2016 it is now a legal requirement to
have your dog micro-chipped, and we teamed up
with the Dogs Trust to help people get their dogs
chipped, free of charge.
At the event in Thornaby, we micro-chipped
114 dogs and raised over £110 through various
fundraising activities. It was a great success, and
was also an opportunity for local residents to
receive a whole range of advice and guidance,
from money matters, to childcare and
information on our repairs service. The money
raised was donated to the Homework Club

based at our community hub in Thornaby.
The project supports young people with their
homework, providing them with a relaxed
environment where they can learn, develop
and grow.
For more information on how you can get
involved with any of our community groups get
in touch…
Call: 03000 11 00 11
Email: residentinvolvement@northstarhg.co.uk
Online: www.northstarhg.co.uk
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NEWS

WE’RE HELPING

SCHOOLS
IN AFRICA

As you know, we recently launched our new
North Star brand. This resulted in lots of stationery
that was no longer of use to us.

INTRODUCING…

HOMECALL
We’ve teamed up with HomeCall Independent Living Service to
provide much needed support to our tenants who are older or have
support needs.
HomeCall offers a one-stop-shop approach to independent living,
with a range of flexible and personalised services.
Thanks to HomeCall, you can now access services that will help you
or a loved one remain independent at home.
For more information visit www.northstarhg.co.uk/supported-living
or call us on 03000 11 00 11

port
24/7 sup
urance

and readssyour family
for you an

Ideal for
people
who...

Working together with School Aid, we have
donated a range of stationery which will be used
to help children attend school each day, complete
their studies and find paid work.
Each day 40 million African children are unable
to attend school, many due to lack of school
supplies. Our generous donation shows our
commitment to improving the quality of life for
people at home and abroad.
We’re delighted to be able to work with School
Aid to provide such valuable materials for schools
in Africa. We pride ourselves in providing services
and creating opportunities that really help make
a difference, so we’re really pleased to be able to
help such a fantastic cause.

NEW HOMES IN

HARTLEPOOL
Building work is now complete on our
development of new affordable rental homes
in Hartlepool.
The scheme has 16 bungalows, with two specially
designed for full wheelchair accessibility. The
bungalows contain a range of features that help
promote independence, choice and control.
We’re delighted to be able to provide such vital,
specialist housing for local people.
For more info on our supported housing
visit us online at

www.northstarhg.co.uk/supported-living
or call us on 03000 11 00 11.
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Wild
WILD
Saltholme’s Wildlife Wordsearch
Saltholme’s

Do you want to know the wonderful wildlife that live
at Saltholme?
Use the descripWildlife
Wordsearch
tions on the right below to find out their names! (Check the answers in brackets)

Do you want to know the wonderful wildlife
that
live at Saltholme? Use the descriptions below
Across
to find out their names (Check the answers in
1. I have reddish-pink legs and a long orthe brackets).

angey-red beak. I am a stocky black and
white wader.
Across
2.
I
bright andlegs
colourful
right beak.
1. I haveam
reddish-pink
and a and
longspread
orangey-red
I amacross
a stocky
black
and white wader.
the
meadow
2. I am bright and colourful and spread right
Down
across the meadow.
1. I am a young bird who is still learning to
fly
Down
2.
live
at Saltholme
over
1. I amI a
young
bird who is
stillsummer
learning and
to fly.make
2. I livemy
at home
Saltholme
over summer
on shells
instead and
of inmake
treesmy home
on shells instead of in trees.
3. I am very important for pollinating plants. I
3. I am very important for pollinating plants.
make
delicious
honey
I make
delicious
honey
too.too
4.
I
am
very
pretty
and
all sorts
of different
4. I am very pretty and all sorts
of
different
patterns.
patterns
5.5.
M
 y My
coatcoat
is orange
and white.
I haveI ahave a
is orange
and white.
long tail and I live in a den with my cubs.
long
tailpond
and Iand
liveIin
a tiny
den and
withbright
my cubs.
6. I live
in the
am
red.
6. I live in the pond and I am tiny and bright
red.

Across 1) Stoytre tcacreh (Oyster Catcher) 2) Rwilfdlwore (Wildflower)
Down 1 ) Feldlggin (Fledgling) 2) Cmmno nret (Common tern)
3) Bmumle ebe (Bumble bee) 4) Tebutrlyf (Butterfly)
5) Ofx (Fox) 6) Oodlb eimt (Blood mite)

WONDERFUL WORDY BIRD BATH

Wonderful Wordy Bird Bath
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Mini-Colouring
Butterflies are beautiful but this one has lost all
of its colour! Can you help make the butterfly
bright again?

MINI-COLOURING
Butterflies are beautiful but this one has lost all of its
colour! Can you help make the butterfly bright again?

Seaton Carew Road, Port Clarence, Middlesbrough. TS2 1TU. 01642 54662
rspb.org.uk/saltholme

WELCOME TO
RSPB SALTHOLME’S
FUN PAGES!
Every summer, thousands of birds travel from
all over the world to make their nests in the UK,
and at Saltholme we get hundreds of visitors
each year, including common tern and
sandmartin. Some of our visitors like to eat
the bugs and grubs that live at Saltholme
for a tasty snack! Do you fancy a caterpillar
in your lunchbox?!

/rspbsaltholme

Seaton Carew Road, Port Clarence, Middlesbrough. TS2 1TU. 01642 546625

Meet Freddie the Caterpillar – can you
colour him in like your egg box Caterpillar?

GET AN ADULT TO HELP!
Make an egg box Caterpillar
You’ll need egg carton, scissors,
green paint, pipecleaner, marker pen,
wiggly eyes, string, glue

Get out and about

Spring has sprung and Summer is here! There is
so much to see and do at Saltholme, why not come
and visit to see how much you can do to give nature
a home!

Woolly Weekend

Come and watch our sheep having their annual
hair cut! Get involved with Durham Spinners and
Weavers, walk on the wildside with a family trail. Don’t
be sheep-ish! Come along for a fun filled weekend!

Big Wild Night Out

Join in at Saltholme this July, for a night under the
stars. See what wildlife makes an appearance once
the sun goes down. Toast marshmallows and enjoy
a bite to eat!

Summer Holidays

• BLACKBIRD • BLUETIT • CHAFFINCH • GOLDFINCH •
GREATTIT
• HOUSESPARROW
• MAGPIE
• ROBIN • GREATTIT
STARLING •HOUSESPARBLACKBIRD
BLUETIT CHAFFINCH
GOLDFINCH
• WOODPECKER
ROW MAGPIETREESPARROW
ROBIN STARLING
TREESPARROW WOODPECKER

saltholme@rspb.org.uk

TIME

It’s time to get ready for the summer.
Make the most of the nature on your doorstep
and explore Saltholme with the whole family!
Plus family activities trails, wildlife explorers’
packs, crafts, colouring, word searches and
more every weekend!

Steps
1. Cut your egg carton long ways and
turn it upside down to make the body
of the caterpillar.
2. Paint the egg carton with green
acrylic paint. Leave to dry completely.
3. Cut two small holes or slits in the
first section of the egg carton, where
the antenna will go at the head.
4. Weave your pipe cleaner through the
holes you have made. Make them stand
upwards to make antenna. Glue the pipe
cleaner downside the egg carton.
5. Dress up your caterpillar with wiggly
eyes, and use the marker pen to
make a smile.
6. If you want to decorate your caterpillar,
why not add stripes or spots with
black pen.
7. Attach a piece of string to the front of
the caterpillar and use the string to pull
the caterpillar along the table!

GET
INVOLVED
YOU CAN
HELP US
IMPROVE

•	Free lunch, childcare and transport to the
venue on the day
•
Meet the staff at North Star
•
Find out about North Star’s Digital offer
•
Meet the contractors who repair your homes
•
Meet other tenants and neighbours

WHAT
IS IT LIKE
TO BE A
TENANT
ADVISOR?

Need to see it to believe it? Take a look at how
tenants have influenced our services over the last
few months.

“We helped North Star with ways
they can save money over the
next four years, with the least
detriment to all of its tenants.”

“Becoming a Mystery Shopper
gave us the opportunity to
improve the way North Star
deals with anti-social behaviour.”

“We’ve helped improve the
standard of properties when
they’re ready to let.”

“We were involved in the
content, the design and the
naming of this very magazine!”
“We get the chance to organise
the bi-annual tenant event.”

“We’ve been involved with
buying services – writing
questions for the tender
documents, influencing
specifications, scoring contractor
answers and interviewing potential
new contractors. This has saved
North Star over £1,000,000
over five years!”

“We raised nearly £500 in an event
for elderly and disabled people, and
the money raised will be spent on
day trips for residents to help reduce
social isolation.”
“We have money allocated to support
our tenants and local projects, if you
would like to apply for a North Star
LINK grant, get in touch and we can
help you apply.”

To get involved…

Call: 03000 11 00 11
Visit: www.northstarhg.co.uk/influence-our-services
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This year’s tenant event is on Thursday 20th October at
the Riverside Stadium, Middlesbrough.

Everyone is welcome, so keep an eye out for your invitation coming soon!

By getting involved with North Star, you get
the chance to really influence our services and
make a difference. We want tenants and our
communities to shape our services, but we can
only do that if you take an active role.

“We’ve put forward suggestions
on how North Star can let their
properties faster.”

SAVE THE DATE!

“There’s
nothing to
lose and
so much
to gain!”

Tenant Advisors test out our services and make recommendations for
improvement. They take part in activities including mystery shopping, surveys,
visits, work shadowing and interviews with staff, tenants and contractors.
“At first I was nervous about becoming a Tenant
Advisor, but it’s been an incredible experience!
I have made new friends, gained new skills and
more importantly I’ve seen my confidence grow.

The best thing I have taken away from this
experience is that if you don’t try anything new,
you’ll never know what you’re capable of. So what
are you waiting for? Come and join us!”

I’ve had the opportunity to be involved in so many
different aspects of the business and the great
thing is that you get the chance to really make a
difference, your views are heard, they’re listened to
and most importantly they’re acted upon.

“We get involved in so many things, and genuinely
get to help change and improve North Star’s
services. We get to inspect properties, help at the
older person’s scheme at Aspen Gardens, attend
responsive repairs contractor meetings to share
our views and so much more!

I’ve taken part in mystery shopping for North Star,
which involved contacting the Customer Service
Team to report a repair, and then scoring the
experience. This helps give constructive feedback
and helps the company improve.
I’ve also been into empty properties and found
out the work completed to get the properties
back to a standard suitable to let, and the costs
associated with this. It’s really helped give me a
better understanding on how North Star works
behind the scenes.

If you want the chance to put your views across
to North Star then we’d recommend you come
along and give it a go.
There’s nothing to lose and so much to gain!”
You can test out our services from the comfort
of your own home by taking part in our Mystery
Shopping experience. You can complete the
Mystery Shopping forms online from the North
Star website.

www.northstarhg.co.uk/influence-our-services/tenant-advisors
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MONEY
MATTERS

£

It’s a new type of benefit designed to support people who are on a low income or out of work.
It’s a single monthly payment which merges together some of the benefits and tax credits that
you might be getting now.

Get the right bank account
• Your bank, building society or credit union

•
•

account will need to receive automated
payments because that’s how your Universal
Credit will be paid.
If you have a partner you will get a single
payment of Universal Credit for both of you,
so consider whether you want a joint account.
It’s useful to set up direct debits for bills like
your rent. Paying this way can help spread
the cost and many gas, electricity and phone
suppliers offer better deals if you choose this.

Get online
• Think about where you will be able to access
•

the internet – this could be at the library,
Jobcentre or local council offices.
If you would like to improve your computer
skills, your local library or college can help you
find a course. Or, if you already have access
to the internet, look online – there are free
courses that can help build your confidence.

Get ready for monthly payments
• If you’re used to working out your spending
•

weekly or fortnightly, you’ll need to start
managing your money across the whole month.
Find out how to get to grips with your
household budget by using an online budget
planner tool at
moneyadviceservice.org.uk/budget

My Housing Benefit gets paid straight to
my landlord – will this change?
In most cases the money you get to help pay your
rent will be included in your Universal Credit and
paid to you on a monthly basis. You’ll then pay
your full rent to your landlord yourself.
If you feel worried that you would be unable to
cope with paying your rent and are worried about
falling into arrears, you can ask Jobcentre to
consider an ‘Alternative Payment Arrangement’.
Where they agree to pay an amount out of your
Universal Credit to your landlord. This may not
however, cover your full rent and there may be a
shortfall you will need to pay yourself.

Update
Universal Credit are rolling out the full digital
service…what does this mean for me?
The full Universal Credit Digital Service will require
users to make a claim online, along with allowing
users to check details of payments, notify changes
of circumstance and search for a job through a
single account.

A Benefit Cap was introduced by the
Government in April 2013, which limited
the total amount of benefits that most
people aged 16-64 are entitled to.
The Government are further reducing
the total amount of benefits to which
working age claimants can be entitled to
from April 2016.

Benefits that count towards the cap:

Exemptions

• Bereavements Allowance

The cap won’t apply if anyone in your household
(you, your partner and any dependent children)
are in receipt of any of the following:

• Carers Allowance
• Child Benefit
• Child Tax Credit
• Employment & Support Allowance (unless you
get the support component)

• Guardian’s Allowance

•
•
•
•
•

• Housing Benefit - whether paid direct
to you or to your landlord.

• Incapacity Benefit

•

Disability Living Allowance
Personal Independence Payment
Attendance Allowance
The support component of Employment and
Support Allowance
Industrial Injuries Benefit (and equivalent war
disablement pensions and payments under
the Armed Forces Compensation Scheme)
War Widows and War Widowers Pension

The full Digital Service will be open to all new
claims from all claimant types.

• Income Support

How can I find out more about this?

For more info call us on 03000 11 00 11 and ask
for our Welfare and Benefits Officer.

• Jobseekers Allowance

• There is an online benefit cap calculator at

• Maternity Allowance
• Severe Disablement Allowance

•

• Widowed Parent’s Allowance

Please note:
Hambleton goes live October 2016
Hartlepool goes live in December 2016
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CAP
REDUCTION

WHAT IS UNIVERSAL CREDIT?

ARE YOU READY?

BENEFIT

• Widowed Mothers Allowance
• Widow’s Pension, including the
Age-Related component

•

www.gov.uk/benefit-cap-calculator where you
can test how the benefit cap might affect you.
A helpline is also available for you to call. The
number is 0345 605 7064 or text phone
0345 608 8551 for people with heating or
speech impairments. The helpline is open
Monday to Friday 8am to 6pm.
Call North Star on 03000 11 00 11 and speak to
our Welfare and Benefits Officer.
15

MONEY
MATTERS

OUR
SERVICES

LAST YEAR WE HELPED TO
INCREASE YOUR INCOME
BY OVER £350,000.

REPAIRS – WHAT
SHOULD I EXPECT?

In 2012, we appointed Welfare Benefits Officer, Andrea Peacock, to support our
tenants with maximising their income, and to provide a range of advice and
assistance on Welfare Benefits and managing money.

For appointments, you’ll be contacted
about arrival or delays by a call or text.
Staff will:
•
Make sure their ID badges are clearly visible
•
Wear protective footwear when necessary
•
Explain the work fully
•
Tell you when the work will be completed
•
Not smoke in your home or garden
If something’s not right call 03000 11 00 11 or visit
www.northstarhg.co.uk/your-home/repairs/report-repair

Always know what to expect with our handy repairs magnet.

CODE OF CONDUCT
As you know, we work in partnership with several organisations to
help provide you with the best possible service we can.
Since Andrea
started in 2012,

she has increased
tenants income
by over

£1,000,000.

To make sure we maintain high levels of service,
all of our contractors agree to a Code of Conduct.
This sets out the standards and expected behaviour
from staff, contractors and service providers
working on behalf of North Star.
We will:

• Let customers know when we are coming
and keep to the appointments we have made.

• Show identification when arriving at an
occupied property, whether asked for or not.

• Always wear clean, smart and suitable attire,
If you need support with your Benefits or managing your money,
get in touch with Andrea today

on 03000 11 00 11.
We provide:
•

16

• Support with sanctions and Benefit decisions
Advice on managing your household budget income
• Access to banking and affordable credit

appropriate for the work we carry out. If clothing
has a company logo, we will make sure this logo
is clearly visible.

• Wear suitable protective over footwear if our
footwear is dirty.

• Be polite.

• Park all vehicles considerably and always use
the correct health and safety warning signs
where relevant.

• Provide a full explanation, in clear, simple terms,
of the work that is going to be carried out at the
property, when it will be started and how long it
is expected to take.

• Use dustsheets or other suitable forms of
protection if a mess is likely to be made. We will
clean up afterwards.

• Not smoke in a customer’s home or garden.
• Not use toilet or kitchen facilities
without permission.

• Not leave any unfinished works without fully
explaining why and when they will be complete,
and without ensuring we arrange a follow-up
appointment before leaving.

Please let us know about your experiences…

online at www.northstarhg.co.uk/contact-us
or call us on 03000 11 00 11.
17

OUR
SERVICES

2016/17 AREA
Area to be Inspected

Meeting point

Belle Vue, Hartlepool

Meet at the Community Centre on
Kendal Road

Approx.
time

Date of
Inspection

Housing
Officer

10.00am

12/10/16
11/01/17

Kirsty
Smith

10.00am

20/09/16
10/01/17

Clare
Ambrose

Norton Grange and St. Michael’s
Court in Norton

Meet at bottom of Trefoil Court

Thornaby

Meet at the Hub

10.00am

17/10/16
17/01/17

Jayne
McDonald

Grange Road, Montrose
Street area & Berwick Hills
Middlesbrough

Front of Grange Road Flats

10.00am

07/10/16
10/01/17

Caroline
Dargue

Albert Terrace and Park Road
North in Middlesbrough

Granville Road meeting outside
number 13

Hardwick in Stockton

Dondeen Avenue and The
Dialstones in Thirsk

Stockton Town

Meet at Aspen Gardens car park

The Dialstones carpark

Bishopton Road

East Cleveland and Redcar

Westray Street, Carlin How

Cockfield

St Vincents, Moor View, Rest Haven,
The Green & Staindrop Road
The Fallows
Manor Grove

High Etherley, St Helens

The Crescent, Church View & St
Cuthberts
Red Houses & Dale View
Cheltenham Court & Ascot Way
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10.00am

9.00am

10.00am

9.30am

10.00am

06/10/16
11/01/17

28/07/16
14/10/16
13/01/17

04/08/16
27/10/16
26/01/17

18/07/16
31/10/16
23/01/17

22/07/16
21/10/16

10.30am

28/07/16
13/10/16

2.30pm
3.00pm
3.45pm

25/07/16
24/10/16

INSPECTION PROGRAMME
Approx.
time

Date of
Inspection

Evenwood

Newholme Crescent
Shirley Close
Wellgarth & Chapel Street
Copeland Row
Fairfield

1.30pm

17/08/16
16/11/16

Barnard Castle

Victoria Road
Watson Court
Gloucester Place
Kings Court

3.00pm
3.15pm
3.30pm
3.45pm

04/08/16
20/10/16

Alex
Newton

Hamsterley, Woodland and
Copley, Butterknowle

Chapel Close & Saunders Avenue
Middleton Road, Paradise Cottages
& Festival Villas
Hill View
Memorial Cottages & Garden View

10.30am
10.45am
11.00am
11.15am

25/08/16
27/10/16

Sarah
Meeson

Gainford

Eden Crest
Station Court/Orchard Grove

14/07/16
29/10/16
10/01/17

Alex
Newton

Middleton-in-Teesdale

Leekworth Gardens/Jubilee Place
Shaw Crescent
Market Place/Bridge Street

15/09/16
17/11/16

Suzie
Bellas

Startforth, Cotherstone, Romaldkirk,
Mickleton and Eggleston

Corn Close, Starting at The Close,
Featherstone Rise, Station Terrace,
Greenfields, Hollin Crescent
Dale View then Cragg View
Meadow View

10.30am
10.45am
11.15am
11.30am
11.45am

08/08/16
07/11/16

Suzie
Bellas

Staindrop, Ingleton

Entrance to Sudburn Avenue through
to Coronation Gardens, Broumley Court,
Hartley Close, Winston Road/Court
& Grice Court, School Houses, Manor
Cottages/Rd/Gainford Rd

2.30pm
3.00pm
3.15pm
3.45pm

07/07/16
22/09/16
03/11/17

Rebecca
Kelly

Stainton Grove

Entrance to the Green from the
roundabout

10.30am

07/07/16
22/09/16
03/11/17

Sarah
Meeson

3.00pm

25/08/16
05/09/16
06/10/17
31/10/17

Alex
Newton

10.30am

25/08/16
05/09/16
06/10/17
31/10/17

Alex
Newton

Area to be Inspected

Meeting point

Dorothy
Hague

Pauline
McDonald

Pauline
McDonald

Clare
Ambrose

Caroline
Dargue

Suzie
Bellas

Rebecca
Kelly

Darlington

Cockerton

Darlington

Harrowgate Hill, Wellbeck Avenue, Swale
Grove, The Pastures and Gobart Court

3.15pm
3.30pm

10.30am
11.00am
11.15am

Housing
Officer
Sarah
Meeson /
Rebecca
Kelly
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OUR
SERVICES

MAKING A
DIFFERENCE
TO OUR
COMMUNITIES

Working alongside our contractors Esh,
we have replaced all of the kitchens in
one of our supported housing schemes.
Due to the building’s function, it was important that the
work was carried out with careful consideration for the
wellbeing of the residents. The work completed was to
an extremely high standard, with both staff and residents
expressing how pleased they were with the improvements
and the service received…

“The units now look like show homes”

“The units
now look like
show homes”

“It feels like
a real
home now”

“

Making a difference to our tenants
“It feels like a real home now”

“It shows people do really care”

“All of the workmen were mindful
and respectful of the residents
and made the process of the refit
easy and the impact of the work a
positive experience.”

Catherine Morgan, Team Leader at
the community building was over
the moon with the service and the
finished products.
“All that is left to say is a huge
thank you for the caring and
professional job done by all of
your staff.”

We recently fitted a new kitchen for a tenant
in Norton Grange. This may sound like a fairly
standard procedure, but the difference it’s
made to the tenant’s life is truly inspiring.
Brian Stoddart was beginning to find it more
difficult to move around his kitchen, and it was
becoming a challenge to cook, and he was
unable to use his drier or find suitable space
to iron.
“The kitchen was previously adapted to suit the
needs of my wife, with low level surfaces. After
her passing, the adapted kitchen was making
my life a little harder. I was finding it more and
more difficult to use the lowered worktops and
I had to start relying on others to help out.”
It was extremely important for Brian to
keep his independence and we wanted to
do everything we could to help make sure this
was the case. So, we installed a standard height
kitchen with a design that gave him more space
and flexibility. Most importantly, Brian now has
a kitchen that suits his needs and
allows him to remain independent.
“The new kitchen has more room and I can now
use it to its full potential. I’m so happy this has
been changed, I’m less reliant on others and I
love being able to do things myself.
It’s smashing, I really am so much happier and
it’s made my life a lot easier.”
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OUR
SERVICES

NEED A HAND?
If you’re over 60, have a disability or have a disabled child / children our
Handyperson Service, delivered by Four Housing, can help out with odd
jobs around your home.
What type of jobs can the Handyperson do?
They can carry out small jobs (taking up to two hours) inside and outside your
home that have the potential of affecting your safety, security and comfort
if you were to carry them out yourself.
We can:
•
•
•
•
•
•
•

Replace light bulbs
Trim and fix loose carpets
Replace toilet seats
Move pieces of furniture
Put up shelves
Fit curtains rails and curtains
Install telephone extension leads

TO LET

For more info or to book an
appointment call us today on

REPAIRS

03000 11 00 11.

We will always send an appropriately qualified
engineer to carry out your service and repairs.
We will always inform you of the date and
estimation of time prior to our visit.
We aim to complete the majority of repairs on our
first visit – last year we completed 87% of repairs
first time. Where this isn’t possible, it normally
means the contractor needs to order replacement
parts, which will then be fitted on the next visit,
subject to the availability of the required parts.
A percentage of repairs will be inspected after
their completion to ensure the repair is of an
acceptable standard and to check that you were
happy with the service you received.
Check the repairs handbook for:
•
•
•
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What we’re responsible for
What you’re responsible for
Guides to help you work out what work is
needed.

Heating your home
We have many different types of heating in
our properties, most of which require regular
servicing and occasionally they will need
repairing.
If you have gas heating in your home we will
require access to make sure everything keeps
running just right. We’ll advise you of the service
date in advance, sending you an appointment
notice for its annual service. It’s extremely
important that you don’t miss this appointment
so we can help keep you safe.
What happens if my heating stops working?
If it’s urgent call us on 03000 11 00 11 and a
member of our Customer Service Team will help
diagnose the problem and if necessary log a
repair request.
You can also log repairs online via our website
www.northstarhg.co.uk/your-home/repairs/
report-repair

Personal service from a dedicated
Housing Officer, you’ll receive advice and
support with all aspects of your tenancy.

• No admin fee, no bond and no deposit
• Secure, long-term tenancies available
• 24 hours repairs and maintenance service
• Pet Friendly
We also offer a comprehensive Welfare Benefits Advice Service,
including support with your benefits, how to maximise your
household income and finances, as well as advice on fuel debt, fuel
tariffs and switching providers.
To find out more, get in touch!

Call: 03000 11 00 11
Visit: www.northstarhg.co.uk
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North Star
Bringing together the skills, resources and values
of Endeavour and Teesdale Housing Associations.
We are a strong organisation with a clear vision of what we want
to achieve for the people who live in our region – creating homes,
building futures.

GET IN TOUCH
Phone: 03000 11 00 11
Email: customer.services@northstarhg.co.uk
Online: www.northstarhg.co.uk
Visit / Write:
Endeavour House, St Marks Court, Thornaby,
Stockton-on-tees, TS17 6QN
14a Redwell Court, Harmire Enterprise Park, Harmire Road,
Barnard Castle, County Durham, DL12 8BN

